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IT and communications that enable 
your business to work better, 
smarter and faster in the modern 
workplace.

We help your business stay better connected to your 
customers and enable your people to communicate and 
collaborate securely and reliably.
 
We understand the complex challenges that the SME and 
enterprise market face, and how to survive and grow you 
must ensure operational and cost efficiencies, whilst delivering 
exceptional customer service. IT and communications play a 
pivotal role in delivering this.
 
At STL we pride ourselves on working with market leading partners and products to deliver the best IT and 
communication solutions for your business. We put the customer first, keep it simple and make a 
difference together – it’s in the DNA of everything we do.
 

So how can STL
help your business?

We understand that technology is changing everything around us: the way we work, collaborate and do 
business. It’s fast moving and requires smart business management to unlock it’s potential. Never has it 
been more important to have the right skills, expertise and partners to prepare, plan and move to this new 
world.

Communicate with your 
customers

Collaborating in the 
modern workplace

Help with IT services and 
procurement

Connectivity and the right 
tools

Driving a compelling customer experience 
through a seamless multi-channel 
approach.

Providing IT help when you need it, smart 
IT procurement and flexible cost 
management.

Ensuring always on, reliable connectivity 
and tools to better communicate and 
collaborate.

Bringing together teams and resources 
whilst staying connected and organised on 
the go.



Our Services

STL Connect
 
 Empowering your business 

with greater control and 
flexibility, to drive business 
performance by offering a 
scalable and reliable voice and 
mobile solution to support your 
future growth.

Communicate and collaborate 
securely and reliably using fixed 
and mobile connectivity, cloud 
based platforms and advanced 
collaboration tools. Real time, 
high speed bandwidth with self-
service.

Providing IT services and 
support and customer services 
to ensure that your 
communications – the lifeblood 
of your business – are 
optimised, secure, reliable and 
compliant.

STL Communicate
 
 

STL Collab:IT
 
 

Phone Systems
 
Lines & Calls
 
Mobiles

Broadband & Fibre
 
Leased Lines
 
WiFi Solutions

Managed IT & Procurement
 
Security, Backup & DR
 
Collaboration Tools

We build and deploy agile solutions that are designed around your needs, that have been proven to deliver 
significant results, leaving you secure in the knowledge that it’s expertly taken care of.

STL can provide your business with IT and communication solutions to help you 
better connect your business and your people – be that with communication solutions 
such as telephony and mobile, connectivity or IT support services.
 
“For over 20 years STL have been helping businesses of all sizes across the 
UK, expertly advising them on how to get more from their IT and 
communications and using it to drive their business forward”
 
Paul Ballinger - Managing Director

Why STL?



STL Communicate
A complete
communications
solution for your
business.

So how can STL Communicate
help your business?
 
STL Communicate is a complete business 
communications service that provides an 
extensive range of fixed and mobile telephony 
capabilities via an easy-to-use web portal.
 
It offers a complete cloud communications system 
for your business, which easily gives control of your 
fixed and mobile telephony.

So how can STL Communicate help your business?
 
STL Communicate will manage and configure the system according to your organisation’s needs, and 
employees can manage calls easily and effectively, thereby maximising individual productivity.
 
It also will connect multiple sites easily and cost-effectively with one system, transfer calls to different 
locations seamlessly, integrate with your company CRM and corporate directory and implement call 
schedules in minutes. From mobility solutions transforming the way you work, to smarter telephony 
systems driving productivity and service, STL Communicate is the voice of your business.
 

Enhanced customer service delivery

Improved productivity

Reliable and scalable

Greater flexibility

Cost-effective

 

At the heart of every business is the need to communicate with your 
customers and ensure operational efficiency.
 
Whether it’s greater convergence between mobile and fixed-line phones, VoIP, mobile or a traditional 
phone system, telecommunications are essential for all aspects of a company’s operations.



STL Connect.
An always on
network: scalable,
agile and resilient.

Running a business today is complex and challenging as customer 
demands increase and technology evolves at pace.
 
Modern businesses now require a network that is fast, flexible and capable of supporting a whole 
infrastructure of hosted services and applications. As businesses become increasingly cloud based, it is 
putting a greater strain on traditional business networks that are no longer capable of meeting these 
dynamic new demands. Manual configuration, labour and time intensive and costly. There is a better way 
to be connected.

 

 

 

Access to multiple Tier1 business carriers
Data connectivity with dedicated voice quality assurance for SIP/VoIP/Hosted Voice
Tiered SLA – Bronze, Silver, Gold, Platinum
Resiliency options for high availability, using multiple tail/network providers
Scalable bandwidth that can grow with your business
Centralised security
 

So how can STL Connect help your business?
 
STL Connect is an always on network that is scalable, agile and resilient. We offer a range of connectivity 
solutions dependant on your business needs, including Broadband solutions utilising ADSL, FTTC and EFM 
technology all the way up to dedicated Gigabit Fibre Leased Lines.
 
STL Connect encompasses a variety of technologies providing:



Cyber Security
Antivirus & Firewall
Data Backup/Disaster Recovery

Workplace Productivity Tools:365
Connectivity
Hardware

IT Break Fix Support
Virtual IT Team
Procurement of New Technology

At STL we can help you with IT purchasing, support, security and much more.
 
With our experience and industry leading portfolio, we’ll cover all your business IT needs, as and how you 
need it. You may choose to fully outsource or compliment in-house resources, either way we can help.
 

STL Collab:IT
Working with you to
provide IT help
where you need it.
 

Every business understands the IT challenges that come with running a business. 
 
STL provide IT services and support to SME’s allowing them to focus on what really matters. At STL we 
know that running a business is hard work, and sometimes managing and supporting your IT estate can 
feel like a minefield.

So how can STL Collab:IT help your business?
 
 

Knowing what IT you need and keeping up with the latest technologies
Protecting your systems and data from any security breaches
Having the tools to make it easy for your staff to become more productive
Having limited IT experience and needing a ‘virtual IT team’
A growing list of projects that need to be managed day to day?
Needing to refresh your IT estate whilst managing costs

Managing the Workplace
 
 

Staying Secure
 
 

IT Help
 
 



Who are STL helping
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Contact Us
Below you can find details on how to contact us. We look forward to hearing from you and assisting in any 
way we can.

Witney Office Manchester Office
0800 316 0123

 
STL Communications,

Park House,
Station Lane,

Witney,
Oxfordshire,
OX28 4LH

0161 8044 900
 

STL Communications,
3 Hardman Square, 

Spinningfields,
Manchester,

M3 3EB

Sales
01993 777120

sales@stlcomms.com

Service
01993 777170

service@stlcomms.com

Provisioning
01993 777180

provisioning@stlcomms.com

Accounts and Billing
01993 777142

finance@stlcomms.com
billing@stlcomms.com
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